TERMS OF SERVICE

This website (“Site,” “Website”) and the content herein is made available to you
conditioned upon your acceptance, without modification, of the Terms of Service
contained herein (“Terms of Service”). AIRE Health Group LLC (inclusive of “AIRE
Skinstore” “AIRE Edu”, “AIRE Marketplace” “Company”, “Us”, or “We”) may revise these
Terms of Service at any time by updating this posting. You should visit this page
periodically to review the Terms of Service, because they are binding on you, your heirs,
administrators, executors, successors, and assigns (collectively “User”). By accessing,
browsing, and/or using this Site, you acknowledge that you have read,
understood, and agree to be bound by these Terms of Service and to comply with
all applicable laws and regulations.

Please read the Terms of Service carefully before you start using the Services.
Overview

This is a binding contract between AIRE Health Group LLC and you. By accessing our
Site, you hereby accept this agreement. As a material condition of such use, you
warrant that you are over the age of 18, see “Persons Under the Age of 18” below, and
that you have provided accurate and complete information in any communication with
us. In addition, you consent to the information practices disclosed in our Privacy Policy,
as mentioned below. If you are registering an account, profile or other services on
behalf of an individual or entity other than yourself, you represent that you are
authorized by such individual or entity to accept these Terms of Service on such
individual's or entity's behalf.

You acknowledge that although some of the content, text, data, graphics, images,
information, suggestions, guidance, and other material (collectively, “Information”)
provided to you on AIRE Health Group (including Information provided in direct
response to your questions or postings) may be provided by individuals in the medical
profession, the provision of such Information does not create a medical
professional/patient relationship, and does not constitute an opinion, medical advice, or
diagnosis or treatment of any particular condition, but is provided to assist you with
locating appropriate medical care from a qualified practitioner.

THESE TERMS OF SERVICE (“AGREEMENT”) SETS FORTH THE LEGALLY
BINDING TERMS FOR YOUR USE OF THE SERVICES. BY ACCESSING OR USING
THE SERVICES, YOU ARE ACCEPTING THIS AGREEMENT AND YOU REPRESENT
AND WARRANT THAT YOU HAVE THE RIGHT, AUTHORITY, AND CAPACITY TO
ENTER INTO THIS AGREEMENT. YOU MAY NOT ACCESS OR USE THE SERVICES
OR ACCEPT THE AGREEMENT IF YOU DO NOT HAVE THE CAPACITY TO ENTER
INTO THIS AGREEMENT. IF YOU DO NOT AGREE WITH ALL OF THE PROVISIONS



OF THIS AGREEMENT, DO NOT ACCESS AND/OR USE THE SERVICES. IF YOU
ARE USING THE SERVICES ON BEHALF OF A COMPANY, ENTITY, OR
ORGANIZATION, YOU REPRESENT AND WARRANT THAT YOU ARE AN
AUTHORIZED REPRESENTATIVE OF SUCH COMPANY, ENTITY, OR
ORGANIZATION WITH THE AUTHORITY TO BIND IT TO THIS AGREEMENT.

PLEASE READ THESE TERMS CAREFULLY, AS THEY CONTAIN AN AGREEMENT
TO ARBITRATE AND OTHER IMPORTANT INFORMATION REGARDING YOUR
LEGAL RIGHTS, REMEDIES, AND OBLIGATIONS.

AIRE SKINSTORE DOES NOT OFFER MEDICAL ADVICE AND AIRE Health Group
IS NOT ITSELF A HEALTHCARE PROVIDER. ANY INFORMATION ACCESSED
THROUGH THE SERVICES, OR WITHIN ANY OF AIRE SKINSTORE’S SOCIAL
MEDIA PAGES OR CHANNELS IS FOR INFORMATIONAL AND EDUCATIONAL
PURPOSES ONLY, IS NOT INTENDED TO BE A SUBSTITUTE FOR MEDICAL
ADVICE, DIAGNOSIS, OR TREATMENT, AND IS NOT INTENDED TO COVER ALL
POSSIBLE USES, DIRECTIONS, PRECAUTIONS, OR

If for any reason, you refuse to consent to our Terms of Service which includes all
limitation contained henceforth, you cannot use or access the AIRE Health Group
Website or online store.

ADVERSE EFFECTS. SUCH INFORMATION INCLUDES, WITHOUT LIMITATION,
THIRD-PARTY MATERIALS, USER CONTENT, AND AIRE SKINSTORE-
GENERATED CONTENT DERIVED FROM USER CONTENT. THE INFORMATION ON
THE SERVICES AND PROVIDED VIA AIRE SKINSTORE’S SOCIAL MEDIA PAGES
AND CHANNELS SHOULD NOT BE USED FOR THE DIAGNOSIS OR TREATMENT
OF ANY MEDICAL CONDITION. ALWAYS CONSULT A QUALIFIED HEALTH CARE
PROVIDER IF YOU HAVE ANY QUESTIONS ABOUT A MEDICAL CONDITION.
NEVER DISREGARD PROFESSIONAL MEDICAL ADVICE OR DELAY IN SEEKING
IT BECAUSE OF SOMETHING YOU HAVE READ ON THE SERVICES, OR ON AIRE
SKINSTORE’S SOCIAL MEDIA PAGES AND CHANNELS.

THE FOREGOING DISCLAIMERS AND LIMITATIONS ON LIABILITY SHALL NOT
LIMIT THE MORE GENERAL DISCLAIMERS AND LIMITATIONS ON LIABILITY
ELSEWHERE IN THIS AGREEMENT.

Privacy Policy



By using the Services, you accept and agree to be bound and abide by these
Terms of Service and our Privacy Policy, found at
www.airehealth.com/privacypolicy.pdf, incorporated herein by reference.

Changes to the Terms of Service

We may revise and update these Terms of Service from time to time in our sole
discretion. All changes are effective immediately when we post them and apply to all
access to and use of the Services thereafter.

Your continued use of the Services following the posting of revised Terms of Service
means that you accept and agree to the changes. You are expected to check this page
from time to time so you are aware of any changes, as they are binding on you. You
agree that it is your responsibility to monitor changes to our site.

Access to this Site

Eligibility. Access to this Website is on a temporary basis. You must be 18 years of age
to register with us or use the Site and the Services. If you are between the ages of 13
and 18 or the applicable legal age in your jurisdiction, you can use the Site or Services
only in conjunction with, and under the supervision of, your parent or guardian who has
agreed to the Terms of Service. If you are under the age of 13, you may not use the Site
or Services, in compliance with the Children's Online Privacy Protection Act. If you are
the parent or legal guardian of a child under the age of 18, you may use the Site or
Services on behalf of such minor child. By using the Site or Services on behalf of a
minor child, you represent and warrant that you are the parent or legal guardian of such
child and that all references in these Terms of Service to "you" shall refer to such child
or such other individual for whom you have the authorization to enter into these Terms
of Service on their

We respect our customers' right to privacy and will take all appropriate steps to keep
your personal information confidential. You can review our Privacy Policy on our
Website. The Privacy Policy also explains how you can update your information and
elect not to opt out of data collection. In addition, we obtain customer information from
other companies that provide products and services to our customers.

Accuracy, Completeness and Timeliness of Information

We are not responsible if information made available on this site is not accurate,
complete or current. The material on this site is provided for general information only
and should not be relied upon or used as the sole basis for making decisions without
consulting primary, more accurate, more complete or more timely

sources of information. Any reliance on the material on this site is at your own risk.



behalf, and you in your capacity as the parent or legal guardian of such child or as the
authorized party of such individual.

If you are the parent or legal guardian of an individual under the age of eighteen (18)
and believe your child has used the Site without your consent or authorization, please
contact us at contactus@airehealth.com.

If you do not qualify under these terms, do not use the Site or Services. Membership in
the Services is void where prohibited by applicable law, and the right to access the Site
is revoked in such jurisdictions. By using the Site and/or the Services, you represent
and warrant that you have the right, authority, and capacity to enter into these Terms of
Service set forth herein.

Account Creation. If you register for an account with AIRE Health Group (“AIRE Health
Group Account”), you will provide certain information about yourself or a Patient as
prompted by the Service registration form. When a Physician creates an account for a
Patient, Patients have the chance to verify their personal information when they first log
in.

Both Physicians and Patients represent and warrant that: (a) all required registration
information you submit is truthful and accurate; and (b) you will maintain the accuracy of
such information at all times. We may suspend or terminate your AIRE Health Group
Account in accordance with the provisions of this Term of Service.

Account Deletion. You may delete your AIRE Health Group Account at any time, for
any reason, by sending an email to contactus@airehealth.com which includes your
AIRE Health Group or Account Username and your request to delete your account. You
also may deactivate your Account at any time.

Account Responsibilities. You are responsible for maintaining the confidentiality of
your AIRE Health Group Account login information and are fully responsible for all
activities that occur under AIRE Health Group Account. You agree to immediately notify
AIRE Health Group store of any unauthorized use, or suspected unauthorized use, of
your AIRE Health Group Account or any other breach of security. AIRE Health Group
cannot and will not be liable for any loss or damage arising from your failure to comply
with the above requirements. You also must make all arrangements necessary for you
to have access to our Site and ensure the security of the computers and systems you
are using to access our Site.

Electronic Contracting and Notices. Your affirmative act of using our site(s) and/or
registering for the Site or the Services constitutes your electronic signature to these
Terms of Service, which includes our Privacy Policy, and your consent to enter into
agreements with us electronically.



YOU ARE ULTIMATELY RESPONSIBLE FOR YOUR OWN PHYISCIAN/PATIENT
RELATIONSHIP.

o AIRE Health Group connects Physicians and Patients to products on our Site.
« ltis free for both Physicians and Patients to use this Site.

o AIRE Health Group will provide Physicians with lists and/or previews of products
which may be suitable

to deliver the health care that Patients are seeking. We will provide you with information
such as

insurance accepted, and fees involved.

o If you elect to enter personal health information on behalf of yourself or a third
party from whom

you have the authorization to provide such information, on your request you authorize
us to provide

We reserve the right to withdraw or amend the services without notice. We will not be
liable if for any reason this Website is unavailable at any time or for any period. From
time to time, we may restrict access

to some parts or all of this Website.

such information to the specified Physician. You acknowledge and agree that such
information will be reviewed and approved by you or someone authorized on your
behalf at the time of your appointment to ensure its accuracy. You also acknowledge
that AIRE Health Group may use the data or information you provide in accordance with
its Privacy Policy.

Limited Edition Products

Certain limited-edition products may be available exclusively online through the Site.
These products may have limited quantities and are subject to return or exchange only
according to our Shipping and Return Policy.

We have made every effort to display as accurately as possible the colors and images
of our products that appear on the site. We cannot guarantee that your computer




monitor's display of any color will be

accurate.

We reserve the right, but are not obligated, to limit the sales of our products to any
person, geographic region or jurisdiction. We may exercise this right on a case-by-case
basis. We reserve the right to limit the quantities of any products that we offer. All
descriptions of products or product pricing are subject to change at any time without
notice, at our sole discretion. We reserve the right to discontinue any product at any
time. Any offer for any product made on this site is void where prohibited.

We do not warrant that the quality of any products, services, information, or other
material purchased or obtained by you will meet your expectations, or that any errors in
material or information will be corrected.

Physician Credentials

e AIRE Health Group uses reasonable efforts to ensure that Physicians using our
Site only participate if they hold active medical licenses and all certifications
necessary to practice any specialty of the services offered by them to patients.

« AIRE Skinstore reserves the right to exclude Physicians who, in AIRE Health
Group discretion, have engaged in inappropriate or unprofessional conduct.

o AIRE Health Group verifies the following:

o The Professional's name and contact information.

o The Professional's license is active in his/her practicing state.

o The Professional's license is free and clear of any restrictions which would prevent
him/her

from practicing.
Manufacturer Information

AIRE Health Group works in conjunction with third-party manufacturers who are in the
business of manufacturing and/or distributing over the counter products (e.g. acne
cream, sunscreen, anti-wrinkle cream, etc.) (“Manufacturer”), which are then sold on the
Site (the “Product”). Manufacturer and Product information found on the Site is intended
for general reference purposes only. Manufacturer and Product information found on the
Site is both self-reported, by the Manufacturer, and collected from multiple other data
sources that may or may not be confirmed by the Manufacturer. Such information
changes frequently and may become out of date or inaccurate. AIRE Health Group does
not provide any advice or qualification certification



about any Manufacturer. Our relationship with Manufacturer is based on the criteria we
establish. You are encouraged to independently verify any such information.

AIRE Health Group EXPLICITLY DISCLAIMS ANY AND ALL LIABILITY ARISING
FROM, CONCERNING, OR RELATED TO THE PRODUCTS MANUFACTURED
AND/OR DISTRIBUTED BY THIRD-PARTY MANUFACTURERS. YOU MUST DIRECT
ANY SUCH CLAIMS AT THE MANUFACTURER.

Editorial Control Disclaimer

We make AIRE Health Group Site available as a service to Patients and Physicians for
the purposes of offering an informative and educational resource. We may, but have no
obligation to, have Information posted on the Site reviewed by our editorial personnel
and/or medical advisors. It is important to note, the timeliness and accuracy of any or/or
all the information published and/or disseminated in any way are not guaranteed.
Neither the authors, the editorial personnel, nor any other party who has been involved
in the preparation or publication of the Site information can assure you that the
Information contained herein is in every respect accurate and/or complete, and AIRE
Health LLC’s employees, directors, shareholders and medical advisors are not
responsible for any errors or omissions or for the results obtained from the use of such
Information.

You are encouraged to independently confirm the Information contained herein with
other sources and to seek the advice of a qualified physician.

License to the Services

License. Subject to the terms of this Agreement, AIRE health grants you a non-
transferable, non- exclusive license to use the Services for your personal,
noncommercial use.

Certain Restrictions. The rights granted to you in this Agreement are subject to the
following restrictions: (a) you shall not license, sell, rent, lease, transfer, assign,
distribute, host, or otherwise commercially exploit the Services; (b) you shall not modify,
make derivative works of, disassemble, reverse compile or reverse engineer any part of
the Services; (c) you shall not access the Services in order to build a similar or
competitive service; and (d) except as expressly stated herein, no part of the Services
may be copied, reproduced, distributed, republished, downloaded, displayed, posted or
transmitted in any form or by any means. Any future release, update, or other addition to
functionality of the Services shall be subject to the terms of this Agreement. All copyright
and other proprietary notices on any of the Services' content, and all on all copies
thereof, must be retained.

Modification. AIRE Health reserves the right, at any time, to modify, suspend, or
discontinue the Services or any part thereof with or without notice. You agree that AIRE



Health will not be liable to you or to any third party for any modification, suspension, or
discontinuance of the Services or any part thereof.

Ownership. Excluding User Content, you acknowledge that all the intellectual property
rights in the Services are owned by AIRE Health or AIRE Health’s licensors. AIRE
Health provision of the Services under this Terms of Service does not transfer to you or
any third party any rights, title, or interest in or any of the Service's intellectual property
rights. AIRE Health and its suppliers reserve all rights not granted in this Agreement.

Intellectual Property

AIRE Health group LLC, its editorial content, text, images, videos, software, code,
proprietary methods, systems and content contained on the Site, and products are (1)
copyrighted by AIRE Health and/or its licensors under United States and international
copyright laws, (2) subject to other intellectual property and proprietary rights and laws,
and (3) the exclusive property of AIRE Health or its applicable licensors.

All copyrights and trademarks not the property of AIRE Health that are used or referred
to in the AIRE Health Site and products are the property of their respective owners.
Nothing contained on the AIRE Health Site or other products shall be construed as
granting any license or other rights to any copyright, trademark, patent or other property
of AIRE Health or any third party, whether by implication, laches, estoppel or explicit
grant.

AIRE Health products, including third party and licensed materials on the site, may not
be modified, reproduced, republished, retransmitted, or displayed except for personal
use. Any use for a commercial or public purpose requires specific written permission
from AIRE Health. You must abide by all copyright notices, information, or restrictions
contained in or attached to any of the Intellectual Property and you may not remove or
alter any such notice, information or restriction. Your use of the Site and the Intellectual
Property must at all times comply with these Terms of Service. Nothing in these Terms
of Service, your relationship with AIRE Health, or your use of the Site shall grant you
any right to the Intellectual Property except the limited license to use the Site in
accordance with these Terms of Service.

Copyright Policy. AIRE Health respects the intellectual property of others and asks that
users of our Services do the same. In connection with our Services, we have adopted
and implemented a policy respecting copyright law that provides for the removal of any
infringing materials and for the termination, in appropriate circumstances, of users of our
Services who are repeat infringers of intellectual property rights, including copyrights. If
you believe that one of our users is, through the use of our Services, unlawfully
infringing the copyright(s) in a work, and wish to have the allegedly infringing material



removed, the following information in the form of a written notification (pursuant to 17
U.S.C. § 512(c)) must be provided the designated copyright agent for AIRE Skinstore:

e Your physical or electronic signature;
« ldentification of the copyrighted work(s) that you claim to have been infringed;

« ldentification of the material on our services that you claim is infringing and that
you request us to remove;

« Sufficient information to permit us to locate such material;
e Your address, telephone number, and e-mail address;

o A statement that you have a good faith belief that use of the objectionable
material is not authorized by the copyright owner, its agent, or under the law; and

« Astatement that the information in the notification is accurate, and under penalty
of perjury, that you are either the owner of the copyright that has allegedly been
infringed or that you are authorized to act on behalf of the copyright owner.

Please note that, pursuant to 17 U.S.C. § 512(f), any misrepresentation of material
fact (falsities) in a written notification automatically subjects the complaining
party to liability for any damages, costs and attorney’s fees incurred by us in
connection with the written notification and allegation of copyright infringement.

The Designated Copyright Agent for AIRE Health may be contacted at
privacycompliance@aireskinstore.com

Copyright/Trademark Information. © 2020 AIRE Health Group LLC.
Communications

Text Messaging. By using the Services, you agree and consent to AIRE Health and
those acting on its behalf sending you text (SMS) messages at the phone number you
provided us. These messages may include operational messages about your use of the
Services, as well as marketing or other promotional messages. Messages from AIRE
Health, its affiliated companies and necessary third-party service providers, may include
but are not limited to: operational communications concerning your User account or use
of the Services, updates concerning new and existing features on AIRE Health,
communications concerning promotions run by us or our third-party partners, and news
concerning AIRE Health and industry developments. Standard text messaging charges
applied by your cell phone carrier will apply to text messages we send. Your agreement
to receive promotional texts is not a condition of purchase of any goods or services
offered by AIRE Health. If you change or deactivate the phone number you provided to
AIRE Health, you must update your account information to help prevent us from



inadvertently communicating with anyone who acquires your old number. You agree that
texts, calls, or prerecorded messages may be generated by automatic telephone dialing
systems and hereby waive your right to pursue any claims arising under the Telephone
Consumer Protection Act (“TCPA”). To the extent any claim under the TCPA is deemed
un-waivable, you agree that by using the Services or accessing the Services, you are
agreeing that any such un-waivable claim arising under the TCPA will be arbitrated on
an individual, not class or representative, basis, as set forth in in this Terms of Service.

Opt-Out. By signing this agreement, you are agreeing to receive text messages until
you opt-out. You may opt out of receiving promotional text messages from AIRE Health
at any time by replying STOP to a promotional text message from AIRE Health. You
may opt-out of receiving all text messages from AIRE Health at any time by deleting
your account or by replying STOP to any text message from AIRE Health. NOTE: if you
opt-out of receiving all text messages from AIRE Health, you will not be able to use
certain Services without agreeing to receive operational text messages. You may
continue to receive text messages for a short period while AIRE Health processes your
request, and you may also receive text messages confirming the receipt of your opt-out
request. By signing this agreement, you are waiving your right to pursue any claims
arising under the TCPA related to any messages sent to you while the opt- out request
is pending. To the extent any claim under the TCPA is deemed un-waivable, you agree
that by using the Services or accessing the Services, you are agreeing that any such
un-waivable claim arising under the TCPA will be arbitrated on an individual, not class or
representative, basis, as set forth in this Terms of Service.

Opting Back In. You may opt back into receiving text messages from AIRE Health at
any time by replying START to a text message from AIRE Health.

Email. You agree that we may send you emails concerning our products and services,
as well as those of third parties. To opt out, email contactus@airehealth.com to
unsubscribe.

User Content

User Content. “User Content” means any and all information and content that a user
submits to, or uses with, the Services, including without limitation, content in the user’s
profile, user reviews and/or postings.

You acknowledge and agree that AIRE Ski Health is not responsible for any User
Content, including its accuracy, completeness, timeliness, validity, copyright compliance,
legality, decency, quality, or any other aspect thereof. AIRE Health does not assume and
will not have any liability or responsibility to you or any other person or user for your use
or misuse of any User Content.

User Content — Restrictions.



In consideration of your access to and use of the Site, you covenant and agree that you

shall:

Not, and shall not attempt to,: (a) infringe the patent, trademark, trade secret,
copyright, or other intellectual property or other rights of another person, (b)
reproduce, duplicate, copy, sell, resell, or exploit any portion of the Site, (c)
reverse engineer, disassemble, decompile, or translate any components of the
Site, attempt to derive the source code of any components of the Site, or
authorize or assist any third party to do any of the foregoing, (d) modify, copy or
make derivative works based on any part of the Site or any underlying software,
technology or other information, including any printed materials of the same, (e)
use any robot, spider, or other such programmatic or automatic device, including,
without limitation, automated dial-in or inquiry devices, to obtain information from
the Site or otherwise monitor or copy any portion of the Site, or (f) systematically
collect or use any content from the Site, including through the use of any data
mining, or similar data gathering and extraction methods.

Not, and shall not attempt to,: (a) disrupt or interfere in any manner with the
operation of the Site, or the hardware or network used to operate the Site, or
disobey any requirements, procedures, policies or regulations of networks
connected to the Site, (b) allow, enable, or otherwise support the transmission of
unsolicited or unauthorized advertising, junk or bulk email (SPAM), chain letters,
letters relating to a pyramid scheme, or any other unsolicited commercial or non-
commercial communication, (c) upload or otherwise spread any software viruses,
worms, time bombs, corrupted files, Trojan horses or any other computer code,
files, or programs that are designed or intended to disrupt, damage, overburden,
impair or limit the functioning of any software, hardware, network, server, or
communications systems or equipment, (d) attempt to disable, bypass, modify,
defeat, or otherwise circumvent any security related tools incorporated into the
Site, (e) use any high volume, automated, or electronic means to access the Site
(including, without limitation, robots, spiders or scripts), or (f) create Internet
"links" to or from the Site, or "frame" or "mirror" any AIRE Health content which
forms part of the Site, place pop-up windows over its pages, or otherwise affect
the display of its pages.

Not and shall not attempt to,: (a) disrupt, interfere with, or inhibit any other person
from using the Site or other affiliated or linked websites, material, contents,
products and/or services, (b) create a false identity for the purpose of misleading
others, (c) prepare, compile, use, download or otherwise copy any user
information and/or usage information for any portion thereof, or transmit, provide
or otherwise distribute (whether or not for a fee) such information to any third
party, or (d) distribute, sell, lease, rent, sublicense, assign, export, or transfer in



any other manner any of your rights under these Terms of Service or otherwise
use the Site for the benefit of a third party or to operate a service bureau.

« Not use the Site: (a) to violate any local, state, national or international law, rule
or regulation, (b) in a manner that is harmful, threatening, harassing, abusive,
defamatory, slanderous, vulgar, gratuitously violent, obscene, pornographic,
indecent, lewd, libelous, invasive of another's privacy, or racially, ethnically or
otherwise offensive, hateful, or abusive, (c) to collect or store personal data
about other users, (d) to impersonate any person or entity, or otherwise
misrepresent your affiliation with a person or entity, or (e) in any manner that
exceeds the scope and purpose of use granted above.

User Content — Your Responsibilities. You are solely responsible for your User
Content. You assume all risks associated with use of your User Content, including any
reliance on its accuracy, completeness or usefulness by others, or any disclosure of
your User Content that makes you or any third-party personally identifiable. You hereby
represent and warrant that your User Content does not violate the Acceptable Use
Policy outlined in this Terms of Service. You may not state or imply that your User
Content is in any way provided, sponsored, or endorsed by AIRE Health. You
acknowledge and agree that AIRE Health is not responsible for any User Content,
including its accuracy, completeness, timeliness, validity, copyright compliance, legality,
decency, quality, or any other aspect thereof. AIRE Health does not assume and will not
have any liability or responsibility to you or any other person or user for your use or
misuse of any User Content. Because you alone are responsible for your User Content
(and not AIRE Health), you may expose yourself to liability if, for example, your User
Content violates the Acceptable Use Policy or other applicable laws. AIRE Health is not
obligated to backup any User Content and User Content may be deleted at any time.
You are solely responsible for creating backup copies of your User Content, if you
desire.

License. You hereby grant, and you represent and warrant that you have the right to
grant, to AIRE Health an irrevocable, nonexclusive, royalty-free and fully-paid,
worldwide license to reproduce, distribute, publicly display and perform, prepare
derivative works of, incorporate into other works, and otherwise use your User Content,
and to grant sublicenses of the foregoing, solely for the purposes of including your User
Content in the Services. You agree to irrevocably waive (and cause to be waived) any
claims and assertions of moral rights or attribution with respect to your User Content.

Feedback. If you provide AIRE Health any feedback or suggestions regarding the
Services (“Feedback”), you hereby assign to AIRE Health all rights in the Feedback
and agree that AIRE Health shall have the right to use such Feedback and related
information in any manner it deems appropriate. AIRE Health will treat any Feedback



you provide to AIRE Health as non-confidential and non-proprietary. You agree that you
will not submit to AIRE Health any information or ideas that you consider to be
confidential or proprietary.

Content and Non-Endorsement

Opinions and other statements expressed by users and third parties are theirs alone,
not opinions of AIRE Health. Content created by third parties is the sole responsibility of
the third parties and its accuracy and completeness are not endorsed or guaranteed.
AIRE Health and third parties may provide links to web pages, web sites, and various
resources or locations on the web. AIRE Health has no control over the information you
access via such links, does not endorse that information, and shall not be responsible
for it or for the consequences of your use of that information.

Orders

You agree that any order you place through the Site (each, an “Order”) is an offer to
buy, under these Terms of Service, all Products and Services listed in your Order. We
must accept all Orders before we are obligated to sell the Products or Services to you.
Acceptance of your Order and the formation of the contract of sale between us and you
will not take place unless and until you have received your Order confirmation email.
We may choose not to accept any Order, or cancel any Order, in our sole discretion. If
we make a change to or cancel an Order, we may attempt to notify you by contacting
the e-mail and/or billing address/phone number provided at the time the order was
made. You agree to pay for all Orders

you place through the Site. By purchasing a product using the Site, you agree to be
bound by these Terms of Service and any other policy contained on this Site.

Shipping, Title, and Returns

We will arrange to ship products to you through our vendors. Shipping and delivery
dates are estimates only and cannot be guaranteed. We are not liable for any delays in
shipments. Title and risk of loss to products pass to you when our designated shipper
delivers products to the address you specify. Currently orders are not shipped outside
the U.S. with the exception of Puerto Rico and the US Virgin Islands. Neither AIRE
Health nor out vendors are liable for any products damaged or lost during shipping. If
you received your order damaged, please contact the shipment carrier to file a claim.

For more information, please view our Shipping Policy at www.airehealth.com/shipping

Disclaimers of Warranties



USE OF THE SITE AND AIRE Health PRODUCTS IS AT YOUR SOLE RISK. THE SITE
AND PRODUCTS ARE PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS. AIRE
SKINSTORE EXPRESSLY DISCLAIMS ALL WARRANTIES OF ANY KIND, WHETHER
EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, ANY WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR USE OR PURPOSE, NON-
INFRINGEMENT, TITLE, OPERABILITY, CONDITION, QUIET ENJOYMENT, VALUE,
ACCURACY OF DATA, OR SYSTEM INTEGRATION. AIRE Health MAKES NO
WARRANTY THAT THE SITE WILL MEET YOUR REQUIREMENTS, OR THAT THE
SITE WILL BE UNINTERRUPTED, TIMELY, SECURE, OR ERROR FREE; NOR DOES
AIRE Health MAKE ANY WARRANTY AS TO THE RESULTS THAT MAY BE
OBTAINED FROM THE USE OF THE SITE, OR THAT DEFECTS IN THE SITE WILL
BE CORRECTED. YOU UNDERSTAND AND AGREE THAT ANY INFORMATION,
PRODUCTS OR SERVICES OBTAINED THROUGH THE USE OF THE SITE IS DONE
AT YOUR OWN DISCRETION AND RISK AND THAT YOU WILL BE SOLELY
RESPONSIBLE FOR ANY DAMAGE OR LOSS THAT RESULTS FROM THE USE
THEREOF. NO ADVICE OR INFORMATION, WHETHER ORAL OR WRITTEN,
OBTAINED BY YOU FROM AIRE SKINSTORE OR THE SITE WILL CREATE ANY
WARRANTY NOT EXPRESSLY MADE HEREIN.

AIRE Health DOES NOT WARRANT THAT ANY INFORMATION, PICTURES OR
GRAPHIC DEPICTIONS, DESCRIPTIONS OR OTHER CONTENT OF THE SITE ARE
ACCURATE, COMPLETE, RELIABLE, UPDATED, CURRENT, OR ERROR-FREE.
AIRE SKINSTORE IS NOT RESPONSIBLE FOR THE INTERNET, DATA BANDWIDTH
OR SIGNAL OF YOUR COMPUTER OR MOBILE DEVICE. AIRE SKINSTORE MAKES
NO REPRESENTATION OR WARRANTY THAT THE SITE IS APPROPRIATE OR
AVAILABLE FOR USE IN LOCATIONS OUTSIDE THE UNITED STATES OR ALL
TERRITORIES WITHIN THE UNITED STATES. AIRE Health MAY RELY ON THE
AUTHORITY OF ANYONE ACCESSING YOUR ACCOUNT AND IN NO EVENT AND
UNDER NO CIRCUMSTANCES SHALL AIRE Health BE HELD LIABLE TO YOU FOR
ANY LIABILITY OR DAMAGES RESULTING FROM OR ARISING OUT OF YOUR USE
OF THE SITE OR YOUR ACCOUNT.

AIRE Health DOES NOT WARRANT THAT PRODUCT DESCRIPTIONS ARE
ACCURATE, COMPLETE, RELIABLE, CURRENT, OR ERROR-FREE, OR THAT
PRODUCT PACKAGING DEPICTED ON THE SITE WILL MATCH THE ACTUAL
PRODUCT THAT YOU RECEIVE.

ALL PUBLISHED MEDICALLY RELATED INFORMATION IS REVIEWED BY
INDEPENDENT HEALTH CARE PROFESSIONALS AND ORGANIZATIONS
WORKING IN CONJUNCTION WITH AIRE Health. ALL INFORMATION IS (1)
PROVIDED BY INDEPENDENT HEALTH CARE PROFESSIONALS AND



ORGANIZATIONS, (II) FOR INFORMATIONAL PURPOSES ONLY, AND (Ill) DO NOT
ESTABLISH ANY PATIENT/DOCTOR RELATIONSHIP.

DO NOT DISREGARD, AVOID, OR DELAY OBTAINING MEDICAL ADVICE FROM A
QUALIFIED HEALTH CARE PROFESSIONAL BECAUSE OF SOMETHING YOU MAY
HAVE READ ON OUR SITES. DO NOT USE OUR SITES FOR EMERGENCY
MEDICAL NEEDS.

IF YOU EXPERIENCE A MEDICAL EMERGENCY CALL 911.

YOUR USE OF INFORMATION PROVIDED ON THE SITE IS SOLELY AT YOUR OWN
RISK. NOTHING STATED OR POSTED ON THE SITE OR AVAILABLE THROUGH
ANY SERVICES IS INTENDED TO BE, AND MUST NOT BE TAKEN TO BE, THE
PRACTICE OF MEDICINE OR THE PROVISION OF MEDICAL CARE.

WE DO NOT RECOMMEND OR ENDORSE ANY SPECIFIC TESTS, DOCTORS,
HEALTH CARE PROVIDERS, PROCEDURES, OPINIONS, OR OTHER
INFORMATION THAT MAY APPEAR ON THE AIRE Health SITE. IF YOU RELY ON
ANY OF THE INFORMATION PROVIDED BY THE SITE, YOU DO SO SOLELY AT
YOUR OWN RISK.

NO DOCTOR-PATIENT RELATIONSHIP. NO LICENSED MEDICAL
PROFESSIONAL/PATIENT RELATIONSHIP IS CREATED BY USING INFORMATION
PROVIDED BY OR THROUGH THE USE OF OUR SITES OR THROUGH ANY OTHER
COMMUNICATIONS FROM AIRE Health Group LLC.

WE MAKE NO GUARANTEES, REPRESENTATIONS, OR WARRANTIES, WHETHER
EXPRESSED OR IMPLIED, WITH RESPECT TO PROFESSIONAL QUALIFICATIONS,
EXPERTISE, AND QUALITY OF WORK OR OTHER INFORMATION HEREIN.
FURTHERMORE, WE DO NOT IN ANY WAY ENDORSE ANY INDIVIDUAL
DESCRIBED HEREIN. AIRE Health LLC SHALL NOT BE LIABLE TO YOU OR
ANYONE ELSE FOR ANY DECISION MADE OR ACTION TAKEN BY YOU IN
RELIANCE ON SUCH INFORMATION.

e You are strongly advised to perform your own investigation prior to selecting a
health care professional by making confirming telephone calls to the appropriate
licensing authorities to verify listed credentials and education, and to further
verify information about a particular doctor, or other health care provider
("Provider") by confirming with the Provider's office, your current Provider, the
medical association relative to the Provider's specialty and your state medical
board.



e AIRE Health LLC has no control over, and cannot guarantee the availability of
any Provider at any particular time. AIRE Health LLC will not be liable for
canceled or otherwise unfulfilled prescriptions.

Limitation of Liability

TO THE EXTENT PERMITTED UNDER APPLICABLE LAW, IN NO EVENT WILL AIRE
Health OR ITS OFFICERS, DIRECTORS, EMPLOYEES, CONSULTANTS,
REPRESENTATIVES OR AGENTS BE LIABLE FOR ANY INDIRECT, INCIDENTAL,
SPECIAL, CONSEQUENTIAL OR EXEMPLARY DAMAGES, INCLUDING, WITHOUT
LIMITATION, DAMAGES FOR LOSS OF REVENUES, PROFITS, GOODWILL, USE,
DATA OR OTHER INTANGIBLE LOSSES (EVEN IF SUCH PARTIES WERE ADVISED
OF, KNEW OF OR SHOULD HAVE KNOWN OF THE POSSIBILITY OF SUCH
DAMAGES, AND NOTWITHSTANDING THE FAILURE OF ESSENTIAL PURPOSE OF
ANY LIMITED REMEDY), ARISING OUT OF OR RELATED TO YOUR USE OF THE
SITE OR PRODUCTS, REGARDLESS OF WHETHER SUCH DAMAGES ARE BASED
ON CONTRACT, TORT (INCLUDING NEGLIGENCE AND STRICT LIABILITY),
WARRANTY, STATUTE OR OTHERWISE. IF YOU ARE DISSATISFIED WITH ANY
PORTION OF THE SITE, THE PRODUCTS, OR THESE TERMS OF SERVICE, YOUR
SOLE AND EXCLUSIVE REMEDY IS TO DISCONTINUE USE OF THE SITE AND/OR
PRODUCTS. THE AGGREGATE LIABILITY OF AIRE Health TO YOU FOR ALL
CLAIMS ARISING OUT OF OR RELATED TO THE SITE AND/OR PRODUCTS IS
LIMITED TO THE GREATER OF (1) THE AGGREGATE AMOUNT OF FEES ACTUALLY
PAID BY YOU TO AIRE Health OR (Il) ONE HUNDRED U.S. DOLLARS (U.S. $100.00).

IN STATES THAT DO NOT ALLOW THE EXCLUSION OR LIMITATION OF CERTAIN
CATEGORIES OF DAMAGES, AIRE Health LIABILITY, AND THAT OF ITS
SUBSIDIARIES, AFFILIATES OR PARENTS AND THEIR RESPECTIVE OFFICERS,
DIRECTORS, EMPLOYEES, AGENTS, REPRESENTATIVES, BUSINESS PARTNERS,
INFORMATION PROVIDERS AND LICENSORS AND THEIR RESPECTIVE HEIRS
AND ASSIGNS IS LIMITED TO THE FULLEST EXTENT ALLOWED BY SUCH STATES'
LAWS

Indemnification

You agree to indemnify, defend and hold harmless AIRE Health and its officers,
directors, employees, consultants, representatives and agents, parent, subsidiaries,
affiliates, partners, contractors, licensors, service providers, subcontractors, suppliers,
interns, successors and assigns, and other users and visitors of the Site, from and
against any and all third-party claims, liabilities, damages, losses, costs, expenses, fees
(including reasonable attorneys' fees and court costs) that such parties may incur as a
result of or arising out of or related to (a) any information you submit, post or transmit
through the Site, (b) your use of the Site and/or Products, (c) your violation of any



provision of these Terms of Service, (d) your violation of any rights of any other person
or entity, or (e) your violation of applicable laws or regulations, (f) any viruses, Trojan
horses, worms, time bombs, cancelbots or other similar harmful or deleterious
programming routines input by you into the Site.

You hereby release AIRE Health, its officers, directors, employees, consultants,
representatives and agents from any and all claims, demands, losses, damages, rights,
claims, and actions of any kind including, without limitation, personal injury, death, and
property damage, that is either directly or indirectly related to or arises from your use of
the Site or the Products. If you are a California resident, you hereby waive California
Civil Code Section 1542, which provides that: "a general release does not extend to
claims which the creditor does not know or suspect to exist in his favor at the time of
executing the release which, if known by him must have materially affected his
settlement with the debtor."

Governing Law and Dispute Resolution.

The validity, interpretation, construction and performance of these Terms of Service will
be governed by the laws of the State of New York, without giving effect to the principles
of conflict of laws. Any dispute arising out of or relating in any way to these Terms of
Service will be resolved exclusively by final and binding arbitration in New York, New
York under the rules of the American Arbitration Association, except that either party
may bring a claim related to intellectual property rights, or seek temporary and
preliminary specific performance and injunctive relief, in any court of competent
jurisdiction within New York, New York , without the posting of bond or other security.
The parties agree to the personal and subject matter jurisdiction and venue of the courts
located in New York, New York for any action related to these Terms of Service. The
failure of AIRE Health to exercise or enforce any right or provision of these Terms of
Service will not constitute a waiver of such right or provision. You agree that irrespective
of any statute or law to the contrary, any claim or cause of action arising out of or
related to use of the Site or these Terms of Service must be filed within one (1) year
after such claim or cause of action arose or be forever barred.

Entire Agreement

In order to participate in certain aspects of the Site or receive certain Products, you may
be required to agree to additional terms and conditions as posted on the Site (the
"Additional Terms"), which are hereby incorporated into these Terms of Service. To the
extent there is a conflict between the provisions in these Terms of Service and the
Additional Terms, the latter shall have precedence. The current version of these Terms
of Service, including, without limitation, the Additional Terms, constitute the entire and
exclusive and



final agreement between you and AIRE Health with respect to the subject matter hereof,
and governs your access and use of the Site, superseding any and all prior or
contemporaneous agreements or arrangements between you and AIRE Health with
respect to the subject matter hereof, whether written or oral.

Severability and Construction

If any term, provision, covenant or condition of these Terms of Service is found to be
invalid, void or unenforceable, the remainder of the provisions hereof shall remain in full
force and effect to the fullest extent permissible by applicable law and shall in no way be
affected, impaired or invalidated. The headings in these Terms of Service are for
convenience only and shall not affect the meaning or interpretation of these Terms of
Service or any section thereof.

Geographic Restrictions

We provide this Site for use only by persons located in the United States. We make no
claims that the Site or any of its content is accessible or appropriate outside of the
United States. If you access the Site from outside the United States, you do so on your
own initiative and are responsible for compliance with local laws.

Outside the United States

AIRE Health and our related products and articles are controlled and operated by AIRE
Health from its offices within the United States. We make no representation that the
products on our AIRE Health Website, the services provided on our Website or the
editorial information on our Website is appropriate or available for use outside of the
United States. Your access to this information is prohibited services where AIRE Health
website content, products or services is illegal. Those who choose to access this from
locations outside the United States do so of their own volition and are responsible for
compliance with applicable local laws.

Termination

AIRE Health may terminate your Account and/or the limited license to use the Site
granted to you under these Terms of Service, at any time, for any reason or no reason.
The provisions of these Terms of Service will survive the expiration or earlier termination
of the agreement pursuant to these Terms of Service for any reason. Our (and our
licensors') proprietary rights (including any and all intellectual property rights) in and to
the Intellectual Property, the Marks and the Site will survive the expiration or earlier
termination of the agreement pursuant to these Terms of Service for any reason.

Without limiting any rights that AIRE Health may otherwise have, AIRE Health reserves
the right to take any and all action, as it deems necessary or reasonable, regarding the
security of the Site and your Account, including, without limitation, terminating or



changing your Account, or requesting additional information to authorize transactions on
your Account.

We reserve the right to discontinue the Site with or without notice to you. We will not be
liable to you or any third party should we exercise our right to change or discontinue the
Site.

Any termination or discontinuance of the Site pursuant to the provisions set forth in this
Section 6 shall be subject to compliance with any notice or waiting period provided by
applicable law.

Assignment

If AIRE Health or its assets are acquired by another company, or in the event of a
merger, consolidation, change in control, transfer of substantial assets, reorganization
or liquidation, AIRE Health may transfer, sell or assign to third parties rights related to
your relationship with AIRE Health, including, without limitation, your Account and any
personal information that you provide or that has been provided on your behalf to AIRE
Health. Such third parties will assume (a) responsibility for your relationship with AIRE
Health, (b) information collected by AIRE Health in connection with AIRE Health
‘sbusiness operations or through the Site, and (c) the rights and obligations regarding
such information as described in these Terms of Service. These Terms of Service shall
be binding upon and inure to the benefit of AIRE Health successors or assigns. You may
not assign your rights under these Terms of Service without our prior written consent,
and any attempted assignment will be null and void.

Contact

Please send correspondence regarding this Agreement to:
privacycompliance@airehealth.com.



